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GENERAL CAR RENTAL TERMS AND CONDITIONS  

effective as of 1.11.2020 

 
§ 1. INITIAL PROVISIONS 

1. These General Car Rental Terms and Conditions 

(hereinafter also as: the “GT&C”) set out the terms 

and conditions for car rental concluded by Flex Rent 

sp. z o.o. with its registered office in Warsaw, ul. 

Bitwy Warszawskiej 1920 R. 11, 02-366 Warszawa, 

KRS [National Court Register] 0000648633, REGON 

[statistical identification number] 365928831, NIP 

[tax identification number] 7010635672 with the 

Lessee, defined in the Rental Agreement, and are 

enclosed as an Appendix to the Rental Agreement 

(hereinafter as the “Agreement), which is enclosed 

as an appendix to these GT&C and is available from 

the Lessor’s website at www.global-rent-a-

car.com/pl_pl, www.flexrent.pl 

2. The condition for concluding the Agreement is that 

the Lessee or the person authorised to use the 

vehicle on behalf of the Lessee, has a driving licence 

of a relevant category, recognised in the Republic of 

Poland, and has had such a driving licence for a 

period of at least 12 months preceding the 

conclusion of the Agreement, and has completed 25 

years of age.  

3. Persons who do not meet the age criteria may rent 

a vehicle provided that they pay a double amount 

of the security deposit as referred to in § 4, and an 

additional fee stated in the Lessor’s Table of Fees 

which is enclosed as an appendix to these GT&C and 

is available from the Lessor’s website at 

www.global-rent-a-car.com/pl_pl, www.flexrent.pl 

§ 2. COMMENCEMENT AND TERMINATION OF 

RENTAL 

1. The Lessee may book a vehicle via the Lessor’s 

website by filling in the form available from 

www.global-rent-a-car.com/pl_pl, 

www.flexrent.pl, or via broker websites. In order to 

fill in the form properly for the purpose of booking 

it is necessary to provide the following information: 

a) Name and surname; 

b) Rental term; 

c) Pick up and drop off location; 

d) Method of payment; 

e) Selected extras (e.g., child car seat, GPS, WIFI); 

f) The Lessee’s e-mail address and contact 

telephone number. 

2. The Lessee receives the booking confirmation to 

the e-mail address provided by the Lessee in the 

form. The confirmation sent to the Lessee contains 

details regarding the booking, including but not 

limited to the term of the Agreement, the fee for 

the rent, model of the vehicle, the vehicle pick up 

location. 

3. If booking is made via a broker portal which 

presents vehicle rental offers from numerous 

service providers, the Lessee shall receive the 

booking confirmation together with details 

regarding the booking from such an entity and the 

terms and conditions of the agreement concluded 

with the broker portal. 

4. If the Lessee books a vehicle via a broker portal 

which intermediates in concluding rental 

agreements (presenting vehicle rental offers from a 

numerous service providers), the Lessor is 

responsible for performing the vehicle rental 

service in compliance with the Agreement, but it is 

not responsible for the provision/performance of 

the additional services, if any, offered and 

purchased from such an intermediary, as well as for 

the settlements between the Lessee and such an 

entity. 

5. The Lessor shall not be responsible for the 

settlement and refund of fees paid by the Lessee to 

broker companies via which the Lessee has booked 

the vehicle. 

6. The provisions of these GT&C and of the Agreement 

concluded by the Lessee set out the contents of the 

rights and obligations of the Lessee and the Lessor.  

7. The Agreement is concluded by singing of the 

Agreement by the Lessee and the Lessor’s 

representative using a tool enabling electronic 

confirmation of signing.  

8. The term of rental is the vehicle rental period 

declared in the Agreement.  

9. It is possible to resign from the booking, without a 

need to bear any costs in this regard towards the 

Lessor, no later than 24 hours before the planned 

delivery of the vehicle to the Lessee.  

10. Extending the term of the Agreement shall require 

the Lessor’s consent, while the request of extension 

of the term must be notified to the Lessor by the 

Lessee immediately, and no later than 24 hours 

before the lapse of the deadline to return the 
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vehicle. Extending the term of the Agreement for a 

period longer than 59 minutes must be confirmed 

by an e-mail send at rent@global-rent-a-car.pl or 

personally at the Lessor’s branch office. In case of 

extension, the Lessor shall have the right to re-

calculate the rental daily rate at the rate applicable 

on the date when the Agreement is extended. If no 

intention to extend the vehicle rental period is 

notified to the Lessor and the vehicle is not 

returned within 6 hours from the moment of the 

termination or expiry of the Agreement, it may be 

treated as a suspected wilful action (appropriation 

or theft), which may be reported by the Lessor to 

law enforcement agencies. Once the request to 

extend the Agreement is notified by telephone or 

by e-mail, the Lessor shall send a new agreement 

for the extended term, to the Lessee’s e-mail 

address. Then, within no more than 12 hours from 

the receipt of the e-mail, the Lessee shall 

acknowledge the terms and conditions for 

extending the rental by return e-mail. In an absence 

of the Lessee’s reply, the extension will not be 

guaranteed by the Lessor. 

11. The term of the Agreement will be shortened at the 

Lessee’s written request notified and confirmed by 

e-mail at rent@global-rent-a-car.pl or personally at 

the Lessor’s branch office, no later than 24 hours 

before the planned date of dropping off the vehicle. 

In case of shortening the rental period by 5 days or 

more, the Lessor shall have the right to re-calculate 

the daily rental rent at the rate applicable on the 

date when the Agreement is shortened. In case of 

shortening the rental period, the Lessor may refund 

to the Lessee up to half the amount payable/the fee 

for the remaining days of rental provided for under 

the Agreement originally concluded with the 

Lessee. 

12. The Lessor reserves the right to terminate the 

Agreement immediately and to take over the 

vehicle from the Lessee, at the Lessee’s cost, also 

via an authorised entity, in case of finding that the 

car is used in breach of the terms and conditions of 

the Agreement, including but not limited to a 

breach of these GT&C. In justified cases, the Lessor 

shall be also authorised to take over the vehicle 

without the Lessee’s participation.  

§3. RENTAL FEES 

1. The rent for vehicle rental shall be calculated as a 

multiple of 24-hour periods (a day) at the rate 

arising from the Lessor’s current offer displayed on 

Lessor’s website or arising from the Agreement 

with the broker portal if the booking is effected via 

such a portal. In case of paid-on-arrival fees as 

referred to in paragraph 3(b) below, a discrepancy 

between the rent price on the broker portal and the 

price stated in the Lessor’s offer entitles the Lessor 

to demand a price in the amount determined as at 

the date of concluding the Agreement. In case of 

pre-paid system payment as referred to in 

paragraph 3(a), the Lessor shall be bound with the 

rent amount paid previously by the Lessee as for the 

execution of the Agreement. 

2. Rental fee is collected in advance, in an amount set 

out in the Agreement, in accordance with the 

package selected by the Lessee – Easy drive, Mini, 

Midi, Full protection; the details regarding the 

packages are available from the Lessor’s website at 

www.global-rent-a-car.com/pl_pl, 

www.flexrent.pl. 

3. If the Lessee books the vehicle via a broker portal 

which intermediates in concluding rental 

agreements, the fee is paid:  

a) in the pre-paid system: to the broker portal, 

before the vehicle is picked up from the Lessor,  

or 

b) in the paid-on-arrival system: by a credit card to 

the Lessor’s account, no later than at the 

moment the vehicle is delivered to the Lessee 

by the Lessor.  

4. As a standard procedure, the Lessee is provided 

with a receipt which confirms the payment made by 

the Lessee. At the Lessee’s request, the Lessor 

issues a VAT invoice – whereas in order to issue the 

VAT invoice it is necessary for the Lessee to provide 

the NIP [tax identification number] no later than at 

the moment of picking up the vehicle, provided that 

the receipt is returned to the Lessor (or is not taken 

by the Lessee at the moment the vehicle is 

delivered) and notifying the request on time to 

enable issuing the invoice within the applicable 

deadline (no later than by the 15th day of a month 

for transactions from the preceding month), no 

later than 2 business days before the lapse of such 

a deadline. The Lessor is authorised to issue VAT 

invoices without the Lessee’s signature. The Lessee 

may consent to the VAT invoice to be sent to the 

Lessee’s e-mail address named in the Agreement. 

5. In case of a failure to pay the VAT invoice, in full or 

in part, within the applicable deadline, the Lessee 
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shall be obliged to pay statutory interest at the rate 

set out in Article 359 §2 of the Civil Code. 

6. The Lessor accepts credit cards  with the full name 

(name and surname) of the Lessee. Using a debit 

card shall require the Lessor’s consent, the Lessor’s 

consent is given by way of exception and involves 

an obligation to pay an additional fee in the form of 

a waiver of the excess [Polish: zniesienie udziału 

własnego] and the fuel package, in order to secure 

the performance of the Agreement in accordance 

with the terms and conditions and in the amounts 

set out in the Lessor’s Table of Fees, delivered to the 

Lessee at the moment of booking. The validity of 

the credit / debit card may not be less than 6 

months from the end of the rental period or 

according to the general conditions of the broker 

(booking provider) 

§4. SECURITY DEPOSIT AND EXCESS 

1. The condition for delivering the vehicle to the 

Lessee is the provision of the security deposit. The 

security deposit will be blocked on the Lessee’s 

credit card at the moment the vehicle is delivered. 

The security deposit constitutes the block of a 

specific amount of funds on the Lessee’s account, 

throughout the term of the Agreement the funds 

are not transferred to the Lessor’s account. 

2. The amount of security deposit for the given vehicle 

class is stated in the Agreement and in the Lessor’s 

Table of Fees (available also from the Lessor’s 

website https://www.global-rent-a-car.com/pl_pl/, 

www.flexrent.pl). The pre-authorisation for the 

block of the funds on the card shall be made by the 

Lessee at the moment of delivery of the vehicle and 

shall remain in force for 14 days from the date it is 

made. The block (pre-authorisation) shall be 

released automatically in accordance with the 

procedures adopted by the bank – the issuer of the 

card, the Lessor shall have the right to place an 

instruction to block the funds for another 14 days if 

necessary for the Lessor to exercise its rights under 

the Agreement and the GT&C, in particular where 

the condition of the vehicle returned by the Lessee 

deviates from the obligation to return the vehicle in 

a non-deteriorated condition, namely it is returned 

in a condition not complying with the Lessee’s 

obligations under the Agreement or under the 

GT&C accepted previously by the Lessee. The 

release of the block shall not mean the Lessor’s 

waiver of its claims against the Lessee. The Lessor 

undertakes to place an instruction to cancel the 

block immediately if reasons justifying the release 

of the funds occur, no later than within 7 days 

following the last day of the duration of the 

Agreement. 

3. The security deposit paid by the Lessee may be 

credited towards covering the costs necessary in 

order to make the vehicle operational (to restore 

the vehicle to the condition conforming with 

normal wear and tear) or regarding penalties 

charged in respect of closing an Agreement which 

has been improperly performed by the Lessee, 

including but not limited to covering the Lessee’s 

excess in a relevant amount in case of a damage to 

the vehicle or to another property delivered to the 

Lessee in the rental period for reasons for which the 

Lessee is responsible. In the event of damage, the 

Lessee will be charged an additional operating fee 

of PLN 300. 

4. The excess means the level of the Lessee’s liability 

for the rented vehicle, set out in the APPENDIX NO. 

1, whereas the Lessee’s excess does not limit the 

Lessee’s liability in case that the Lessee does not 

meet their obligations set out in these GT&C or in 

the provisions of the Agreement. In a situation of a 

damage to the vehicle, the Lessee’s liability shall be 

limited to the excess, unless the Lessee has 

purchased the EASY DRIVE package available/as 

described on the www.global-rent-a-car.com.pl, in 

which case the Lessee shall be liable for all damage 

up to the full amount, whereas the Lessee shall be 

obliged to comply with all the Lessee’s obligations 

set out in these GT&C. The level of the Lessee’s 

liability available on the website  www.global-rent-

a-car.com.pl, https://flexrent.pl/wp-

content/uploads/2020/10/Udzia%C5%82y_Flex_.p

df and APPENDIX NO. 1 

5. The Lessee’s liability may be extend above the 

excess agreed. The Lessee’s liability may be 

extended up to the full amount of the damage 

caused as a result of the Lessee’s action or omission 

documented on the basis of the valuation 

presented to the Lessee by the Lessor, if the 

damage was caused as a result of circumstances for 

which the Lessee is responsible or if the Lessee fails 

to exercise due care required in case of the incident 

regarding the vehicle (e.g. fails to notify the Police 

about the incident. the Lessor, fails to take actions 

required in order to adjust the loss under the 

insurance policy), or in case of the Lessee’s breach 

of the obligations set out in the GT&C. The 
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provisions of the preceding sentence shall apply 

also in a situation where the Lessee violates the 

Lessor’s rental terms as described on the 

www.global-rent-a-car.com.pl . In the event that 

damage to the vehicle is found, the Lessor shall 

provide the Lessee with cost estimate. The Lessor 

shall also document the damage by photographs, 

where possible. The Lessor shall provide the 

photographs documenting the damage at the 

Lessee’s request. 

6. The vehicles have OC third party liability insurance, 

AC comprehensive insurance, and NNW accident 

insurance with full coverage, which indemnify the 

Lessee above the excess, in case of collision and 

theft, subject to the provisions of these GT&C or the 

Agreement and except for: 

1) damaging the vehicle wilfully by the Lessee or 

a user (the driver of the vehicle), 

2) damaging the vehicle while the vehicle is 

driven by the Lessee or a user being intoxicated 

by alcohol, after use of drugs or psychotropic 

substances and/or without a valid diving 

licence, 

3) damaging the vehicle by the Lessee or the user 

in case of gross breach of road traffic 

regulations (in such case the insurer reserves 

the insured’s excess or the insurer’s liability for 

damage is completely excluded), 

4) in case that the driver left the scene of the 

accident, 

5) damage caused where the driver of the vehicle 

was not authorised by the Lessor to drive the 

vehicle, 

6) theft of the vehicle as a result of which the keys 

and/or the registration certificate of the stolen 

vehicle were lost; 

7) theft of the vehicle which was left in a 

dangerous place and/or in which not all the 

installed anti-theft devices were activated; 

8) burglary as a result of which the radio together 

with the panel was stolen; 

9) damage to the vehicle as a result of filling in 

incorrect type of fuel. 

7. In the events referred to in the preceding 

paragraph, the damage shall be covered in full or in 

part by the Lessee. The excess for each damage 

covered from the AC policy of each vehicle has been 

determined as the amount set out in the provisions 

of these GT&C or available from the Lessor’s 

website - www.global-rent-a-car.com.pl, 

www.flexrent.pl. 

8. The Lessee has the right to waive the excess in each 

damage covered from the AC Policy for each Vehicle 

as referred to in paragraph 4 above (except for the 

cases referred to in paragraph 5 above and 

paragraph 9 below). In order to waive the excess, 

the Lessee is obliged to notify such intent to the 

Lessor no later than on the date the vehicle is 

delivered by the Lessor. In respect of waiving the 

Lessee’s excess, the Lessor reserves the right to 

charge an additional fee. 

9. Purchasing the waiver of excess shall not be valid, 

or shall not release the Lessee from liability, in case 

of: 

1) damaging/losing the registration certificate; 

2) damaging/losing additional equipment, e.g. 

WIFI, child car seat; 

3) damaging/losing the key or the remote control 

key fob;  

4) damaging/losing the registration plate, unless 

it has been reported to the police; 

5) losing the car park ticket; 

6) filling in the vehicle with incorrect type of fuel; 

7) if it appears that the driver of the vehicle is 

under the influence of alcohol/drugs or has 

consumed alcohol/ drugs;  

8) if the vehicle is driven by a third party who has 

not been notified to the rent-a-car office (an 

additional driver); 

9) unauthorised travel abroad – without having 

notified the Lessor about the intention to go 

abroad; 

10) if the claim form is not delivered or is delivered 

after the lapse of the deadline to deliver the 

same; 

11) in case of a breach – undue performance or 

non-performance of the provisions of the 

GT&C defining the Lessee’s obligations 

regarding the use of the vehicle; 

12) if the vehicle is found to be used not in 

compliance with road traffic regulations as a 

result of which the Lessor incurred costs; 
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13) any damage caused to a replacement vehicle (a 

second replacement vehicle and consecutive 

replacement vehicles) as a result of damage 

caused by the Lessee.  

10. Immediately after the return or exchange of the 

vehicle used by the Lessee, the Lessor reserves the 

right to charge the Lessee with the following costs: 

1) missing equipment of the Vehicle or a part 

thereof, as described in the pickup protocol, and 

compensation for excessive wear and tear of the 

interior or exterior of the vehicle, 

2) costs of repairing damage caused by 

improper use of the vehicle or by the Lessee’s 

omissions, which do not result from the risks which 

are covered by the insurance policy and are not 

damages arising from normal wear/use of the 

vehicle;   

3) costs of traffic accident loss adjustment 

[Polish: usunięcie szkód komunikacyjnych] in a 

situation where the Lessee has failed to comply 

with the formalities/obligations under the 

Agreement or the GT&C 

4) compensation for the diminished value of 

the vehicle as a result of a collision or an accident if 

the reasons of the accident is caused or partially 

caused by fault of the Lessee, the driver of the 

vehicle or a passenger of the vehicle, or for 

diminished value of the vehicle as a result of making 

– without the Lessor’s consent – alteration or other 

changes contrary to the vehicle designated 

purpose. 

11. In case of a loss exceeding the amount of excess, 

caused by a breach of the provisions of the 

Agreement as referred to in paragraph 5, paragraph 

9 and paragraph 10 above, the Lessor reserves the 

right to pursue from the Lessee coverage of loss in 

the full amount (actual loss and lost profit) in the 

court proceedings. 

12. Excess amounts are presented in the table enclosed 

at Appendix No. 1 to the GT&C. 

§5. DELIVERY AND RETURN OF THE VEHICLE 
1. The Lessor shall deliver the vehicle to the Lessee on 

the date and in the class as specified in the booking 

made, together with the set of documents 

necessary for the use thereof and with one set of 

keys and the damage claim form. The Lessor 

reserves the possibility to deliver to the Lessee a 

vehicle of a higher class for a rent relevant for the 

class of the booked vehicle. 

2. The technical condition of the vehicle shall be 

described each time in the pickup protocol. The 

pickup protocol is generated automatically by the 

electronic system used by the Lessor. The pickup 

protocol shall contain information about the 

odometer reading, fuel level, and the drawing 

(plan) of the vehicle with any excessive damage 

marked, determined in accordance with the rules 

set out in the vehicle return guide (“PZP Flex Rent”), 

which were caused during previous rentals of the 

given vehicle. The Lessee is requested to familiarise 

itself with the pickup protocol and the PZP Flex 

Rent, as well as to check the accuracy of the 

information stated in the pickup protocol in 

accordance with the Lessee’s basic knowledge 

entitling the Lessee to drive vehicles. In particular, 

the Lessee should inspect the technical condition of 

the vehicle being delivered to the Lessee. In case of 

any Lessee’s doubts regarding the technical 

condition of the vehicle, the Lessee has the right to 

demand that the vehicle condition to be verified 

with the Lessor’s representative, the Lessee’s right 

to verify the vehicle condition shall vest until the 

vehicle is firstly started by the Lessee (the vehicles 

ignition). Each time, the pickup protocol is first 

provided to the Lessee for review and approval, and 

then by e-mail to the Lessee’s e-mail address.  

3. Unless the parties to the Agreement explicitly agree 

otherwise in the given instance, minor expenditures 

involved in typical use of the vehicle, namely 

replenishment of consumable fluids in the vehicle, 

vehicle washing, refuelling, daily control of the 

consumable fluids levels, including but not limited 

to the engine oil and coolant levels, control of the 

functioning of light bulbs in the vehicle, and of the 

level of tyre pressure, shall lie with the Lessee. 

4. Should the vehicle require any type of repair during 

the rental term, the Lessee shall be obliged to notify 

this fact each time immediately to the Lessor by 

telephone at +48 22-122-86-63 - 24 h or via e-mail 

at serwis@global-rent-a-car.pl, serwis@flexrent.pl, 

the Lessor’s hotline is 24/7, e-mail notifications are 

received and processed by the Lessor from Monday 

to Friday from 9:00 a.m. to 5:00 p.m. 

5. The vehicle is delivered on the same date as the 

Agreement is concluded, unless the Parties 

explicitly agree on another date of delivery of the 

vehicle. Should it be necessary to change the date 

of delivery of the vehicle, the Lessee shall be 

obliged to inform the Lessor at least 48 hours in 
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advance before the planned delivery of the Vehicle, 

at the address of global-rent-a-car.pl" rent@global-

rent-a-car.pl, rent@flexrent.pl," or by telephone at 

+48 22 118 90 22. 

6. The vehicle will be delivered with a full fuel tank, 

unless another tank fuel level is stated in the 

delivery record. The parties agree that the fuel level 

in the returned vehicle should be the same as the 

level at the moment of delivery of the vehicle. 

Otherwise, the Lessee shall be charged with an 

additional fee in an amount calculated in 

accordance with the Lessor’s Table of Fees. 

7. After the termination or expiry of the Agreement, 

the Lessee shall be obliged to return the vehicle, the 

keys and any and all documents as well additional 

equipment as delivered to the Lessee by the Lessor 

along with the vehicle.  

8. The Lessee is obliged to return the vehicle and the 

additional equipment in a non-deteriorated 

condition, except for normal wear and tear 

resulting from proper usage of the vehicle and the 

equipment. 

9. If the vehicle is returned dirty to the extent making 

it impossible to carry out detailed inspection of the 

vehicle at the moment it is dropped off by the 

Lessee, or if the vehicle is returned outside the 

business/working hours of the Lessor’s staff 

(business hours 7:00 a.m. 11:00 p.m., except for 

business hours on holiday which are regulated 

separately), in order to avoid doubts as to the 

condition of the vehicle returned, the Lessor shall 

verify the vehicle condition without undue delay, no 

later than within 24 hours from the moment the 

vehicle is surrendered by the Lessee. In case that 

the returned vehicle is dirty to the extent making it 

impossible to carry out detailed inspection at the 

moment the vehicle is surrendered by the Lessee, 

the Lessor reserves the right to add information on 

the return record once the vehicle has been 

washed. In such case, the return record with the 

additional information made once the vehicle has 

been washed by the staff handling rentals 

(representatives) on the part of the Lessor, shall 

constitute grounds for the final settlement of the 

vehicle condition taking into account the normal 

wear and tear of the vehicle and damage in excess 

of normal wear and tear.  

10. Due to the extraordinary circumstances of 

returning of the vehicle, which are an exception 

from the rule of returning the vehicle during the 

business hours of the Lessor’s office as well as of 

returning the vehicle washed so as to enable the 

inspection thereof immediately upon return, the 

drop off protocol with the additional information 

shall be treated by the Parties as binding until the 

Lessee provides photographic documentation of 

the vehicle, made no later than at the moment of 

the returning of the vehicle, enabling the Lessor to 

state a condition of the vehicle different than that 

described in the drop off protocol. The 

aforementioned provisions do not exempt the 

Lessee from the obligations set out in §7. 

OBLIGATIONS OF THE LESSEE/TERMS AND 

CONDITIONS FOR USING THE VEHICLE of the GT&C 

regarding the Lessee’s obligations, including but not 

limited to those regarding the obligation to report 

each damage occurring during the rental and the 

obligation to provide the Lessor with the damage 

claim form which is placed at the key or in the 

vehicle glove compartment. 

11. If the Lessee challenges the damage stated in the 

drop off protocol containing additional information 

or in the drop off protocol made for the purpose of 

closing an Agreement relating a vehicle returned 

outside the business hours of the Lessor’s staff 

(business hours 7:00 a.m. 11:00 p.m., except for 

business hours on holiday which are regulated 

separately), the Lessee shall be obliged to 

cooperate with the Lessor, in particular by 

providing immediately all information or evidence 

to the following address customercare@global-

rent-a-car.pl to prove that the damage was not 

caused during the term of the Agreement, as well 

as that the Lessee did not cause the damage or is 

not responsible for the damage.  

12. On the date and at the time of the termination or 

expiry of the Agreement, the Lessee shall be obliged 

to return the vehicle in the location specified in the 

Agreement. The Lessee has the right to surrender 

the vehicle in another location only after obtaining 

prior consent from the Lessor. Given the provisions 

of the preceding sentence, the Lessee shall be 

obliged to inform the Lessor about the above by 

sending an e-mail no later than 24 hours in advance 

before the date and time of retuning the vehicle – 

for the e-mail to be effective it must be received at 

the Lessor’s e-mail address: rent@flexrent.pl or 

rent@global-rent-a-car.pl. Surrendering the vehicle 

in a location other than that arising from the 

Agreement may effect the Lessee’s obligation to 
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pay a fee in this regard in an amount stated in the 

Lessor’s Table of Fees. 

13. The period of delay in returning shall be determined 

on the basis of the vehicle return record or – if the 

vehicle is returned without the participation of the 

Lessor’s employee – the indications of the GPS 

device installed in the vehicle.  

14. At the moment of returning the vehicle, the person 

handling rentals on behalf of the Lessor shall check 

the vehicle condition, including any damage, the 

odometer, the fuel level, and shall fill in the 

information in the drop off protocol using an 

electronic device. If the Lessee has purchased the 

Easy Drive Package, the Lessor has the right to settle 

each kilometre in excess of the limit set out under 

the provisions of the Agreement at PLN 0.50 per 

each excessive kilometre, as well as the failure to 

refill the fuel on the basis of the provisions of the 

Lessor’s Table of Fees.  

15. After the inspection of the vehicle and after having 

familiarised itself with the confirmation generated 

by the system, the Lessee will receive via e-mail 

(within 24 hours) the confirmation of return – drop 

off protocol, with a drawing of the vehicle with the 

technical condition marked (including information 

about damages, scratches, if any). At the Lessee’s 

request, it is possible to issue a hardcopy version of 

the confirmation referred to in the preceding 

sentence.  

16. In a situation where the vehicle is returned outside 

the working/business hours of the Lessor’s staff 

(business hours 7:00 a.m. 11:00 p.m., except for 

business hours on holiday which are regulated 

separately), and where the vehicle is returned in a 

condition making it impossible to verify the 

technical condition of the vehicle due to the extent 

of dirt, the Lessee is requested to take  photographs 

documenting the technical condition of the vehicle 

(in particular clear photographs showing the 

odometer reading, the fuel level and photographs 

of the vehicle interior and detailed photographs of 

the car body – including but not limited to the 

bumpers, wheel arches, door edges, the bonnet, 

headlights, rims, side mouldings, and door sill 

protectors. In a situation that the vehicle is returned 

without the presence of the Lessor’s staff or 

without a possibility to assess its technical condition 

due to the extent of dirt, the Lessor’s staff will be 

obliged to fill in the drop off protocol in detail, 

unilaterally, stating the reason while the Lessee was 

not present at the drop off of the vehicle, which the 

Lessee will receive immediately once the inspection 

has been carried out for the purpose of the 

returning of the vehicle and closing the rental 

agreement. Filing in the return form in detail 

properly means providing information about the 

odometer reading and the fuel level as well as 

about damage, if any/ lack of damage, as well as the 

reason why the Lessee was not present at the 

inspection. 

17. If no other location to return the Vehicle is stated in 

the Agreement, the Lessee shall be obliged to 

return the Vehicle at the address of picking up the 

Vehicle. 

§6. OBLIGATIONS OF THE LESSEE/TERMS OF THE 

VEHICLE USE  

1. The Lessor represents that the Lessor is the 

owner of the rented vehicle or that the Lessor is 

entitled to use and rent or sub-rent the rented 

vehicle under another title (e.g., lease, rental).  

2. For the term of the Agreement, the Lessee 

undertakes:  

1) to observe the rules for proper use of the 

vehicle; 

2) to have with themselves valid documents 

required by road traffic control authorities;  

3) each time when leaving the vehicle, to use 

all the anti-theft devices installed; 

4) to carry out daily vehicle service, including 

to control the levels of the engine oil, 

coolant, and brake fluid, and to comply with 

the vehicle manufacturer’s 

recommendations, in case of any doubts, 

Lessee should contact the Lessor or the 

entity acting on behalf of the Lessor via e-

mail or telephone; 

5) to pay special attention to the indicators on 

the dashboard, and in case finding any 

irregularities, to contact the Lessor or the 

entity acting on behalf of the Lessor in order 

to be referred to selected automobile 

repair shops; 

6) to use relevant type of fuel, 

7) to keep the vehicle in necessary cleanness. 

3. The rented vehicle cannot be used:  

a) to tow other vehicles; 

b) in rallies, road races and competitions, tests 

on racing tracks; 
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c) under the influence of alcohol, drugs or 

other intoxicants; 

d) in a manner contrary to applicable 

legislation, including customs and road 

traffic regulations; 

e) abroad without the Lessor’s consent (there 

is a strict prohibition against travelling 

around non-European countries, Russia and 

former USSR states – except for Lithuania, 

Latvia and Estonia), 

f) driving off-road.  

4. In particular it is prohibited:  

1) to smoke in the Vehicle, to consume 

alcohol, drugs or other intoxicants in the 

Vehicle, 

2) to exceed permitted load capacity and 

driving a number of passengers exceeding 

the number specified in the vehicle 

documents, 

3) to transport animals in the vehicle,  

4) to use CB-radio type receivers,  

5) to make alterations or other changes to the 

vehicle without the Lessor’s consent – 

relates also to brand labels and signage 

used by the Lessor. 

5. In case of any damage to the vehicle, in 

particular if third parties participate in the 

incident, the Lessor or the entity acting on 

behalf of the Lessor should be notified 

immediately at the Lessor’s hotline number: 

+48 22-122-86-63, the Police should be notified 

if required in the given situation, as well as 

other services competent for the incident 

should be notified. The vehicle should be 

secured upon the instructions provided by the 

Lessor or from the entity acting on behalf of the 

Lessor should be followed. In case of theft of the 

vehicle, the Lessee is absolutely obliged to 

report the incident immediately to the Police, 

and then to inform the Lessor immediately. The 

Lessee may be held liable for damage caused by 

the failure to carry out the obligations set out in 

this paragraph, unless the Lessee’s failure to 

carry out such obligations results from 

circumstances for which the Lessee is not 

responsible. In all cases described above, the 

Lessor shall be obliged to fill in completely the 

claim form which is located in the vehicle, at the 

vehicle keys, in the vehicle glove compartment, 

or together with the documents sent and the 

commencement of rental, to make every effort 

to obtain names and surnames of the officers 

who arrived at the scene of the incident and the 

name and location of the unit in which they 

serve, and to submit the above by e-mail to 

serwis@global-rent-a-car.pl, 

serwis@flexrent.pl within 48 hours after the 

occurrence of the incident. The timely delivery 

is the condition for settling with the Lessee the 

costs incurred by the Lessor as a result of the 

incident, in particular limiting the same to the 

amount of the excess or waiving the same 

completely in case of payment of a related fee. 

6. If the Lessee fails to report the road traffic 

incident to the Police within 48 hours from the 

occurrence of the vehicle accident or collision, 

the Lessee shall be obliged to deliver to the 

Lessor the completely filled in damage claim 

form together with information necessary for 

the loss adjustment (details of the incident 

participants, the vehicles participating in the 

incident, the OC insurance policy number of the 

person responsible for the incident, such a 

person’s declaration about having caused the 

loss, details from the driving licence and the 

identity document of the person driving the 

vehicle at the moment of the incident).  

7. If the insurer refuses to pay the compensation 

covering the costs of repair as a result of the 

Lessee’s failure to comply with the obligations 

provided for in §6.3-6 of the GT&C or if the 

information provided in the documents 

referred to in §6.4-6 of the GT&C proves false, 

the Lessee may be held liable for damage 

caused by the non-performance or undue 

performance of such obligations, unless the 

Lessee demonstrates that the non-performance 

or undue performance of such obligations 

results from circumstances for which the 

Lessee’s is not responsible. 

8. If, during the rental term, the vehicle requires 

any repairs, the Lessee shall be obliged to notify 

the Lessor or the entity acting on behalf of the 

Lessor, in exceptional circumstances it is 

possible for the Lessee, after having consulted 

the Lessor and having obtained the Lessor’s 

consent before, to settle the cost of repair with 

the garage from their own funds and to collect 

a VAT invoice for the service on behalf the 

Lessor and to provide the said invoice to the 
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Lessor by the end of the rental, in a paper form 

to the Lessor’s registered office address, or in 

an electronic form to: customercare@global-

rent-a-car.pl. Each time, after having previously 

verified whether the reimbursement of the 

costs is justified based on the provisions of 

these GT&C, the Lessor will reimburse the 

Lessee for the incurred costs in the amount 

appearing from the VAT invoice, together with 

the documented costs of postage for the 

correspondence. 

9. The Lessor reserves the right to charge the 

Lessee with costs of replacing or repairing the 

tyres installed in the vehicle, if during the rental 

term there occurs a damage caused by the 

Lessee’s failure to exercise due care or due to 

another reason attributable to the Lessee. If it 

is not possible to make the damaged tyre 

operational, in case of inability to purchase 1 

tyre as a result of the given tyre model not being 

available or in case of too large difference in the 

height of the tyre treads on one axle, making it 

necessary for the Lessor to buy 2 tyres, the 

Lessor reserves the right to charge the Lessee 

with the costs of purchasing the tyres or tyre, 

about which the Lessor shall inform the Lessee 

immediately by an e-mail message to the 

Lessee’s e-mail address provided in the 

Agreement.  

10. The Lessee has the right to use the assistance 

service offered by the Lessor within the rental 

price, in such case the costs of the Assistance 

service shall be borne by the Lessor. The Lessor 

shall have the right to charge the Lessee with 

the costs of the Assistance service up to the full 

amount of the service confirmed by the VAT 

invoice received by the Lessor for the incident 

occurred, if it is necessary for the Lessee to use 

the assistance service: 

1) while using the vehicle in relation to 

obligatory performance for the army or 

for other entities, as well as caused to 

vehicles participating in protest actions 

or road blocks; 

2) as a result of using the vehicle not in 

compliance with its purposes other than 

intended, and caused by load or luggage 

transported, 

3) if a pilotage error occurs, which includes: 

a tyre puncture, a discharged battery, 

locking the keys inside the vehicle, losing 

the keys,  damaging the keys, losing the 

documents, destroying the documents, 

finding that there is no fuel, filling in 

incorrect fuel, too low level of 

consumable fluids, getting stuck in a 

manner making it impossible to drive 

away on their own in any areas where 

the road traffic laws do not apply; 

4) while using the car as a tool for an 

offence, 

5) in a vehicle whose driver, at the moment 

of the accident or at the moment of 

arrival of the police at the scene of the 

accident, has been under the  influence 

of alcohol or was intoxicated, under the 

influence of drugs or other substances of 

similar effect, as well as where the driver 

of the vehicle left the scene of the 

accident, 

6) in a vehicle whose driver, at the moment 

of the accident, did not have the licences 

to drive a vehicle as required by the 

Road Traffic Law [Polish: Prawo o ruchu 

drogowym]; 

7) while using the vehicle to transport 

dangerous goods, including but not 

limited to: fuel, toxicants or gas, 

8) during test drives, rallies, races, training, 

competitions, or using the vehicle as a 

prop, 

9) while using the vehicle for driving 

lessons. 

11. Each time, when the Lessee notifies technical 

problems regarding the vehicle or other 

difficulties in proper performance of any of the 

provisions of the Agreement or the GT&C, the 

Lessee is obliged to report such a circumstance 

to the Lessor by e-mail, in case of technical 

problems regarding the vehicle to the address: 

serwis@global-rent-a-car.pl, or by telephone at 

the Lessor’s hotline number: +48 22-122-86-63, 

in case of other difficulties in proper 

performance of any of the provisos of the 

Agreement or the GT&C to: rent@flexrent.pl or 

rent@global-rent-a-car.pl or by telephone at 

the Lessor’s hotline number: +48 22 118 90 04. 

The Lessee is also obliged to follow the 

instructions given the Lessor or the entity acting 

on behalf of the Lessor.  
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12. The Lessee should submit any observations as 

to the technical condition of the vehicle 

immediately, no later than at the moment the 

vehicle is delivered. The Lessee should take 

photographs of the damage and send the same 

to the Lessor’s e-mail address: 

customercare@global-rent-a-car.pl, named as 

the Lessor’s address for complaints, quoting the 

vehicle number and the number of the 

Agreement concluded with the Lessor. In case 

of observations submitted after the vehicle has 

been delivered, the Lessor shall have the right 

to refuse to grant the Lessee’s complaint if, 

based on previous rental agreements regarding 

the vehicle in question, such damage was not 

stated in the vehicle delivery/return records or 

the photographic documentation in the Lessor’s 

possession do not show the existence of such. 

13. A failure to comply with the guidelines received 

from the Lessor or from the entity acting on 

behalf of the Lessor may result in holding the 

Lessee liable for damage caused by the Lessee’s 

omission, in particular the Lessee may be 

demanded to cover the costs in the amount 

specified by the Lessor. 

14. The Lessee has no right to give the vehicle for 

use or sub-rental to third party (parties) without 

the Lessor’s consent. In case of a breach of the 

above obligation, the Lessor shall have the right 

to terminate the agreement with immediate 

effect. In such case, the Lessor shall have the 

right to charge the Lessee – in addition to the 

basic rent payment – with a contractual penalty 

in the amount set out in the Table below, for 

each day of giving the Vehicle for use by a third 

party. The Lessee shall be liable towards the 

Lessor for the results and consequences of 

making the rented vehicle available to a third 

party (third parties) as for their own actions or 

omissions. 

15. The Lessee represents that they have financial 

capacity enabling timely settlement of 

payments under the Agreement, is not aware of 

any reasons for which their financial situation 

could deteriorate during the rental term and 

undertakes to inform the Lessor abut each 

circumstances affecting the Lessee’s financial 

capacities immediately after such a 

circumstance occurs. 

16. The Lessor reserves the right to collect the 

Vehicle from the Lessee, during the rental 

period, in the event of the necessity to perform 

repairs to the Vehicle, carry out a recall action 

regarding the Vehicle or if the Vehicle is 

returned at the request of the Vehicle founding 

body. In such case, the Lessor is obliged to 

inform the Lessee about such actions to be 

taken via e-mail with adequate notice - not less 

than 3 working days, provide the Lessee with a 

Vehicle of at least the same class until the end 

of the Agreement, as well as to cover the costs 

of replacing the Vehicle. 

§7. OBLIGATIONS AND LIABILITY OF THE LESSOR 

1. The Lessor is obliged to redress the damage 

suffered by the Lessee as a result of breakdown or 

damage to the vehicle resulting from circumstances 

for which the Lessor is responsible.  

2. In case the Vehicle is immobilised due to a damage 

to the Vehicle, loss related to traffic accidents 

[Polish: szkoda komunikacyjna] or other 

circumstances which make it impossible to 

continue to drive the vehicle, the Lessor shall 

provide the Lessee with a replacement Vehicle, In 

such case, as far as organisationally possible, the 

Lessor shall provide a replacement Vehicle no later 

than:  

1) within 4 hours from the moment of accepting the 

claim, if the claim relates to a Vehicle which is 

located in the Republic of Poland – unless the Lessor 

and the Lessee make individual arrangements 

which are mutually accepted by the parties; 

2) within 24 hours from the moment of accepting 

the claim, if the claim relates to a Vehicle which is 

located outside the Republic of Poland – unless the 

Lessor and the Lessee make individual 

arrangements which are mutually accepted by the 

parties.  

The replacement vehicle should be of a standard 

corresponding to the vehicle, and if not possible – a 

standard lower than the vehicle standard by no 

more than one class.  

3. If the vehicle which was immobilised for the reasons 

described in paragraph 2 of the section, is rendered 

operational within up to 4 hours from the moment 

of claim notification, the Lessee is not entitled to 

receive a replacement vehicle. The parties to the 

Agreement may agree on providing a replacement 

vehicle for a separate additional fee – the fee to be 

each time agreed and accepted previously by the 
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Parties, payable in additional to the amount arising 

from the Agreement originally concluded. In such 

case, the Lessor undertakes to arrange for and 

deliver to the Lessee the replacement vehicle – as 

soon as possible, taking into account technical and 

organisational capacities of the lessor, the Lessor 

shall be obliged to inform the Lessee about the 

expected time needed for arranging for and 

delivering the replacement vehicle for the 

additional fee, no later than at the moment the 

Lessee accepts the amount to be paid. 

4. The Lessor shall make every effort so that the 

Lessee a replacement vehicle which is a vehicle 

from the Lessor’s fleet. If it is not possible to provide 

a replacement vehicle from the Lessor’s own fleet, 

the Lessor shall provide the Lessee with a vehicle 

supplied by a business partner of the Lessor, which 

may involve a necessity for the Lessee to comply 

with additional formalities, for and on behalf of the 

Lessor. 

5. If a replacement vehicle is supplied by the Lessor’s 

business partner, the Lessor shall be the guarantor 

of claims between the Lessor’s business partner and 

the Lessee. Any and all issues relating to the use of 

the replacement vehicle supplied by the Lessor’s 

business partner shall be governed by rules 

identical as those regarding the vehicle given to the 

Lessee for use by the Lessor under the Agreement, 

in accordance with the provisions of the Agreement 

or the GT&C. The Lessor reserves the right to settle 

the costs of the replacement vehicle supplied by the 

Lessor’s business partner in case of a breach of the 

Lessee’s obligations or in case of undue 

performance of the Lessee’s obligations relating to 

the use of the replacement vehicle. 

6. The provisions of a replacement vehicle shall not be 

applicable:  

1) in case of the vehicle remaining idle due to the 

Lessee’s loss of documents or keys of the car, 

2) the Lessee’s failure to refuel the vehicle or 

filling the vehicle with incorrect fuel,  

3) in case of damaging the vehicle as a result of 

improper use, including sport and off-road 

driving; 

4) in case of damaging the vehicle whose driver, 

at the moment of the accident or at the 

moment of arrival of the police at the scene of 

the accident, was under the influence of 

alcohol or was intoxicated, under the influence 

of drugs or other substances of similar effect, 

as well as where the driver of the vehicle left 

the scene of the accident. 

In such cases, the parties to the Agreement may 

agree on providing a replacement vehicle for a 

separate fee paid by the Lessee. All arrangements 

regarding the vehicle relate also to the relevant 

replacement vehicle, and paragraph 2 point 1) and 

point 2) above shall not apply in this case. 

7. The Lessor shall not be liable for any penalties, fines 

or fees (including parking fees) which are imposed 

as a result of the Lessee’s breach or non-observance 

of provisions of law, including road traffic 

regulations, as well as other provisions/regulations 

setting out the rules for using roads or car parks. 

Such fees shall be paid by the Lessee. If the Lessor 

is charged with such fees or costs – the Lessor will 

charge the Lessee with the same, whereas the 

Lessor is entitled to add to such an amount the 

reasonable administrative costs (e.g.  costs of 

mailing) actually incurred. 

8. The Lessee will pay a lump-sum fee for the Lessor’s 

providing written information about the use of the 

vehicle at a request of law enforcement bodies or 

administrative bodies in an amount of up to PLN 

200 in case of Polish institutions, and up to PLN 250 

in case of foreign institutions. 

9. Each vehicle is equipped with a GPS transmitter. 

The Lessor has the right to use the data obtained 

from the device in order to monitor the vehicle, 

secure the vehicle and ensure the Lessee’s safety, 

as well as in case of a beach of the terms and 

conditions of the Rental Agreement, the Lessor shall 

have the right to use the data collected by the GPS 

transmitter for the following purposes: 

• to collect data regarding the condition and 

efficiency of the vehicle during the rental (including 

the vehicle damage, mileage, fuel consumption and 

other operational data); 

• to improve the accuracy of settlement 

process once the vehicle is returned; 

• to collect data regarding the driver’s driving 

the vehicle during rental for the purposes of 

security, protection and pursuing claims, if any, as 

well as contacting the Lessee if the data suggest 

that there is a problem regarding safety, protection 

or operation of the vehicle. 

10. The Lessee has the right to terminate the 

agreement with immediate effect in case of the 

Lessor’s non-performance or undue performance of 
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the lease service due to reasons for which the 

Lessor is responsible.  

§8. ADDITIONAL FEES REGARDING THE RENTAL  
1. Loss resulting from the Lessee’s non-performance 

or undue performance of the Agreement due to the 

Lessee’s fault regarding the obligation to return the 

vehicle in a non-deteriorated condition, shall be 

redressed by payment of a contractual penalty in 

the amount set out below, unless the Lessee proves 

that the breach of the Agreement was for reasons 

for which the Lessee is not responsible: 

 

Returning the car with impermanent 

stains (namely stains removable in the 

course of standard cleaning 

procedures applied by professional car 

washes) on the seats, upholstery, in 

the boot – permanent damage which 

requires replacing the upholstery or 

the seats – the full cost of restoring the 

previous condition 

up to PLN 

520.00 

 

Basic cleaning/ washing of the 

interior/exterior of the vehicle 

Cleaning the interior of very dirty 

vehicles 

up to PLN 50.00 

up to PLN 

500.00 

Smoking in the vehicle or consuming 

alcohol, drugs or other intoxicants by 

the Lessee – for each of the breaches 

of the above type; In case of causing 

damage to the vehicle under the 

influence of the prohibited substances 

– the full cost of restoring the previous 

condition, 

 

up to PLN 

520.00 

 

Damaging / losing the vehicle key or 

remote control key fob 

up to PLN  

2000.00 

Damaging / losing the car documents up to PLN 

300.00 

Damaging / losing the registration 

plate, registration sticker on the 

windshield (per each element) 

up to PLN 

300.00 

Damaging / losing a rented device - 

GPS, child car seat, WIFI, phone holder, 

snow chains. 

up to PLN 

300.00 

Breach of the prohibition against 

transporting animals 

up to PLN 

500.00 

Using the vehicle to tow other 

vehicles 

up to PLN 

500.00 

Delay in picking up the car by the 

lessee – in excess of the allowable car 

waiting period which is 59 minutes, 

 

one off PLN 

107.50 

Using the car without an agreement – 

tolerated delay up to 59 minutes after 

the date of the planed surrender. In 

case of exceeding the deadline, an 

additional fee shall be charged at PLN 

107.50 per each hour commenced 

(maximum for 5 hours of delay PLN 

537). If the customer does not return 

the car by 11:59 p.m., an additional day 

of rental shall be charged as well as a 

contractual penalty per each 

commenced day of using the vehicle 

without an agreement. The additional 

day at the current rates available at the 

airport office. 

Additional fee 

107.50 

Contractual 

penalty PLN 

537.00 + a day 

of rental per 

each day (24 

hours) 

commenced  

Loss of the guarantee for the car due 

to the Lessee’s fault – the Lessee’s 

action or omission resulting in loss of 

the guarantee, or  

Filling the car with incorrect type of 

fuel 

PLN 2500.00 

 

PLN 1000.00 

Repair to the engine as a result of 

damaging the engine due to filling in 

incorrect type of fuel – the full costs of 

repair 

Full cost of 

repair 

Installing, replacement of the car 

parts or making alterations without 

the Lessor’s consent – full costs of 

repair in case of damage to the vehicle, 

Full cost of 

repair 

Travelling abroad (returning the car in 

Poland) 

Zone I : Germany, Czech Republic, 

Slovakia,  

Zone II : Lithuania, Austria,  Hungary, 

Italia, Croatia, Slovenia, Switzerland, 

Liechtenstein, France, Spain, Portugal, 

 Zone I PLN 258  

 Zone II PLN 430  

 Zone III With 

the rental 

company’s 

consent 
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Andorra, Monaco, Luxembourg, 

Belgium, the Netherlands, Denmark, 

Norway, Sweden, Finland, United 

Kingdom, Ireland, Latvia, Estonia 

Zone III : outside the Schengen area 

Fee for arbitrary travel abroad without 

notifying the same to the Lessor and 

without paying the fee referred to 

above (the Lessee’s gross breach of the 

terms and conditions of the 

Agreement)  

Zone I : Germany, Czech Republic, 

Slovakia,  

Zone II : Lithuania, Austria, Hungary, 

Italia, Croatia, Slovenia, Switzerland, 

Liechtenstein, France, Spain, Portugal, 

Andorra, Monaco, Luxembourg, 

Belgium, the Netherlands, Denmark, 

Norway, Sweden, Finland, United 

Kingdom, Ireland, Latvia, Estonia 

Zone III : outside the Schengen area 

 

Zone I PLN 

1075  

Zone II  PLN 

1505  

Zone III PLN 

8600  

Return in a location other than the 

delivery of the vehicle 

PLN 550.00  

Returning or delivering the car 

outside the office business hours 

(office business hours: 7:00 a.m. – 

11:00 p.m., on public and Church 

holiday – hours agreed individually) 

PLN 130.00  

A person other than the Lessee driving 

the car (an additional driver without 

purchasing such an option at booking) 

PLN 200.00 / 

day of the use 

by an 

unauthorised 

person 

Refuelling up to the original level per 

each litre of fuel (the penalty covers 

the lump-sum cost of purchasing and 

refilling the missing fuel) per each litre 

of fuel, or alternatively, for electric 

cars, for electricity KW  

PLN 12.00 per 

litre  

PLN 6.00 per 

KW 

Losing the car park ticket while 

surrendering the vehicle 

one-off PLN 

130.00  

 

2. The Lessee shall be obliged to return at Lessor’s 

office the car park ticket received while entering the 

airport car park. In case of absence of the ticket, the 

Lessor may charge the Lessee with a fee for losing 

the car park ticket of up to PLN 130.00.  If the Lessee 

ends the rental before the date stated in the 

booking and, without warning the Lessor of the 

same, leaves the vehicle on a paid car park, which 

will result in the Lessor’s incurring unjustified 

parking costs – the Lessor shall be entitled to charge 

the Lessee with the amount equivalent to such 

documented costs.     

3. In case of finding a replacement of the vehicle parts 

of elements not authorised by the Lessor, including 

replacement with more worn parts and elements, 

replacement of tyres, rims, battery with other, not 

installed at the moment of delivery of the vehicle, 

the Lessor shall be entitled to change the Lessee 

with the costs of restoring the vehicle to the 

condition reflecting the condition of the vehicle at 

the date it was delivered to the Lessee. The grounds 

for the Lessor’s claims in this regard is the return 

record confirming the condition of the vehicle upon 

the end of the retinal term (return to the Lessor). 

4. In case of occurrence of an event which triggers 

obligation to pay the contractual penalty, the Lessor 

will inform the Lessee of the same by e-mail to the 

address named in the Agreement. The Lessee may 

presents an opposite view and evidence to support 

the same, within 7 days from the moment of receipt 

of the e-mail. In a situation that the Lessee’s view is 

granted, the funds will be refunded to the Lessee, 

and the Lessor will inform the Lessee about placing 

the refund instruction by e-mail. If the Lessee’s view 

is no granted, he funds will be collected from the 

deposit after having informed the Lessee about the 

same before by e-mail and presenting the receipt/ 

debit note issues. 

5. The above does not restrict the Lessor’s right to 

claim damages from the Lessee in accordance with 

general rules set out in the provisions of Polish law, 

in particular the Lessor reserves the right to claim 

redressing the damage, as well as covering lost 

profit, in case of the Lessee’s breach of the 

provisions of § 4 DEPOSIT AND THE LESSEE’S EXCESS 

and § 7 OBLIGATIONS OF THE LESSEE set out in the 

GT&C or of the provisions of the Agreement. 

§9. PERSONAL DATA PROTECTION 

1. The administrator of the Lessee’s personal data is 

Flex Rent sp. z o.o. with its registered office in 
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Warsaw, ul. Bitwy Warszawskiej 1920 R. 11, 02-366 

Warszawa. The data provided by the Lessee are 

processed only for the purpose of proper 

performance of the Agreement, the Lessor’s 

pursing claims, if any, and for the purpose of 

carrying out complaint procedure, meeting 

obligations under applicable provisions of law. The 

processing of personal data is necessary in order to 

achieve such objectives. The legal basis for the 

processing of data is Articles 6.1 (b), (c) or (f) of the 

EU Personal Data Protection Regulation. To the 

extend indicated in the Agreement, based on the 

consent of art. 6 sec. 1 lit. a of the EU Personal Data 

Protection Regulation. 

2. The detailed information about the rules for 

processing the Lessee’s personal data is set out in 

the Lessor’s privacy policy available at 

https://www.global-rent-a-car.com/pl_pl/, the 

basic information obligation regarding the basis, 

purposes and rules of processing of the Lessee’s 

personal data in relation to the performance of the 

Agreement is governed by the information clause 

referred to in the Agreement conduced with the 

Lessor. 

§ 10. FINAL PROVISIONS 

1. In issues not governed herein, applicable provisions 

of law shall apply, including but not limited to the 

Act on Consumer Rights of 30 May 2014 (if the 

Lessee is a consumer in the meaning of Article 221 

of the Civil Code), the act of 23 April 1964 – the Civil 

Coe, the Act on Providing Services by Electronic 

Means of 18 July 2002, the Act of 16 July 2004 the 

Telecommunication law, Regulation (EU) 2016/679 

of 27 April 2016 on the protection of natural 

persons with regard to the processing of personal 

data and on the free movement of such data (the 

GDPR), the Act on Personal Data Protection of 10 

May 2018, shall apply. 

2. The Lessee shall be obliged to inform the Lessor 

immediately, in writing, about a change of the 

correspondence address, with the reservation that 

the Lessee may be charged with additional costs of 

correspondence relating form the failure to inform 

the Lessor about a change of the correspondence 

address. The lessee represents that the Lessee 

consents to the Parties contacting and submitting 

declarations of will regarding the agreement, also 

electronically, also via e-mail. The Lessor’s 

correspondence will be sent to the e-mail address 

named in the Agreement, while the Lessee’s 

correspondence will be sent to 

customercare@global-rent-a-car.pl, 

customercare@flexrent.pl. The parties undertake 

to inform each other each time about the change of 

the e-mail address. 

3. All prices referred to in the GT&C, the Agreement, 

the Table of Fees, the records and on the website: 

www.global-rent-a-car.pl, www.flexrent.pl, are 

gross prices, unless the Agreement provides 

otherwise. In case of discrepancies, the rental rates 

stated in the Agreement shall be binding. 

4. Any and all complaints regarding the conclusion and 

performance of the Agreement should be sent to 

the address of the Lessor’s registered office or by e-

mail to customercare@global-rent-a-car.pl, 
customercare@flexrent.pl  the Lessor will seek to 

reply to the complaint within 14 days from the date 

of receipt of the same by the Lessor, but not later 

than within 30 days. In order to facilitate the 

complaint process, the complaining party should 

specify the following:  

a) the number of the Agreement concluded with 

the Lessor,  

b) the reason for the complaint and the number of 

the document from which the challenged 

charge appears, as well as, were possible  

c) to submit evidence to confirm the Lessee’s 

demands, e.g. confirmation of the transaction 

regarding purchase of fuel or an additional 

service, photographs of the challenged 

damage, bearing the date when the 

photographs were made. 

Providing the data or evidence referred to in points 

(a)-(c) above does not affect the effectiveness of 

the complaint submitted by the Lessee. 

5. The Agreement is governed by Polish law. Any 

disputes which may arise in relation to the 

Agreement shall be settled by a competent 

common court in accordance with the provisions of 

the Civil Procedure Code. 

6. These Rental Terms and Conditions have been 

made in the Polish and English language version. 

The Lessee and the Lessor jointly declare that they 

are aware that the English language version has 

been prepared for information purposes, while the 

Polish language version is binding. In case of a 

Lessee who is not a Polish citizen or has no 

command of the Polish language, however, the 

English language version shall be binding. 
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APPENDIX NO. 1  

EFFECTIVE AS OF 01.11.2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Group SIPP Code 
Excess CDW 

(incl. total 
damage) 

Excess   
Theft 

Protection 
Deposit/  

Economy 
MDMR, 

MDAR,EDMR,EXMR,EDAR 
 EUR 1000/ 
PLN 4300  

 EUR 1400 / 
PLN 6000  

Eur 500 
/PLN 2000  

Compact 
CDMR,CXMR,CWMR,CWAR 

EUR 1200/ 
PLN 5200  

 EUR 1600 / 
PLN 6900  

Eur 750 / 
PLN 3200  

Compact 
CLMR,CLAR 

 EUR 1500 / 
PLN 6500  

 EUR 2000 / 
PLN 8600  

Eur 1000 / 
PLN 4300  

Intermediate 
IDAR,IDMR,IXMR 

 EUR 1200/ 
PLN 4300  

 EUR 2000 / 
PLN 8600  

Eur 750 / 
PLN 3200  

Intermediate 
SDMR,SDAR,SWMR,SWAR 

 EUR 1200/ 
PLN 5200  

 EUR 2000 / 
PLN 8600  

Eur 1000 / 
PLN 4300  

Premium 
FDAR,PDAR,PFAR, XFAR 

 EUR 2000 / 
PLN 8600  

 EUR 2500 / 
PLN 10800  

Eur 1250 / 
PLN 5500  

Vans 
IVMR,IVAR, FVMR,FVAR 

 EUR 1500 / 
PLN 6500  

 EUR 2000 / 
PLN 8600  

Eur 1000 / 
PLN 4300  

Vans 
SVMR,PVMR,PVAR 

 EUR 1500 / 
PLN 6500  

 EUR 2000 / 
PLN 8600  

Eur 1000 / 
PLN 4300  

SUV 
CFAR 

 EUR 1500 / 
PLN 6500  

 EUR 2000 / 
PLN 8600  

1000 Eur/ 
PLN 4300  

SUV 
FFAR,FFMR,FXAR,CGAR,CGMR 

 EUR 1500/ 
PLN 5200  

 EUR 2000 / 
PLN 8600  

Eur 1000 / 
PLN 4300  
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